
In the Classroom

Classroom Practice and Student Support

Restorative Justice Part 2: 
Conflict Resolution

• Before engaging in a restorative conversation, allow time and space for all students involved to de-escalate.
• Activities to help de-escalate: listen to music, color, go for a walk down the hall, calm corner.
• Together with all students, staff, or anyone involved, focus on reflection, learning and repairing harm instead of punishment.

Restorative justice is centered in relationships. Proactively prioritize relationship and community building in the classroom to 
build a restorative culture. Then as restorative processes are used to solve conflict and repair harm, students have the support 
and foundation of strong relationships and community.

Questions for the person(s) who caused harm:

• What happened? 
• What were your thoughts or feelings at that moment? 

Who was harmed by your actions?
• What can you do to make this better? When?
• What did you learn from this and what could you do 

differently if this happens again?

Questions for the person(s) who was harmed?

• What happened?
• What were your thoughts and feelings at the moment?
• How were you impacted by what happened?
• What does healing and support look like for you at this 

moment? 
• How can we make this right?

The goal is to resolve conflicts in a way that restores the relationship and community and allows for learning and reflection so students 
develop new skills that will strengthen individual and community wellbeing overtime and mitigate future harm.

Restorative Justice for Conflict Resolution



Restorative Justice: in schools is a student and 
community-centered approach to solving conflict that 
focuses on positive, sustainable relationships grounded 
in mutual respect, accountability, compassion, and 
repairing harm.

Restorative Justice Circles: a group/class discussion 
process to engage in conflict resolution, healing, 
develop community agreements, and build community. 
Also see: The Origins of Circles

Glossary

“Students need consequences!”

1. Reflect: How do students learn to do better if they 
are suspended or sitting in the hall or in the office? 
When do they learn the skills they need to change or 
improve their behavior? When do they learn the skills 
they need to stay engaged in the lesson if they are 
not in the classroom?

2. Punishment can harm trust. It sends a message that 
the adult is the authority and the one with power. 
Restorative discipline is a more equitable way to 
safely and respectfully communicate expectations 
and have accountability while sustaining relationships. 
It empowers students by allowing space for students 
to share their ideas and by giving them the grace 
they need and deserve as they learn, reflect, take 
responsibility, and build new skills. Overtime, students 
will learn the skills they need to think both collectively 
and independently to solve problems on their own.

Common Missteps or Misconceptions

Books:
• Better Than Carrots or Sticks: Restorative Practices 

for Positive Classroom Management
• The Little Book of Restorative Discipline for Schools

Resources for Continued Learning

For more information visit wellbeing4la.org/schools
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